Important Notice for the Hirer

1. A Responsible adult must supervise the inflatable at all times.

2. The inflatable must not be moved, deflated or inflated by the hirer, in the unlikely event of a problem, ring us immediately.

3. Do not allow children to sit on the walls of the inflatable or sit on the front step, as this is not best practice.

4. Ensure that the inflatable is not overcrowded and try to avoid large children using the inflatable at the same time as smaller children.

5. All shoes, badges or loose objects must be removed before using the inflatable.

6. No face paints, party poppers, coloured streamers or silly string as these make a terrible mess and can also stain the inflatable for which you will be liable for payment to clean or repair.

7. Supervisors should ensure that the inflatable is safe to use if there is any degree of rain on the day of hire.

8. Washing up liquid or other substances are not to be put on inflatable as this is particularly dangerous and will also damage the stitching in the inflatable.

9. Periodically check that the inflatable is well anchored to the ground.

10. Do not switch the blower on an off as this will blow a fuse in the extension lead and result in the inflatable becoming unusable.

11. REMEMBER if the inflatable starts to deflate evacuate the inflatable immediately as it is unsafe for children to remain on the inflatable as in goes down.

As all of our inflatables are new or nearly new we do not experience many problems, but should you encounter any, call us immediately.

Cancellation Policy

We want you to enjoy your party, and hire of our inflatables, however the great Irish weather is totally out of our control. In the interest of fairness for hire of inflatables for home use we operate a No deposit, No fee cancellation policy. 

What this means to you:  We do not charge a deposit when you book an inflatable and should you cancel your booking due to bad weather before 8am on the day, you will not be charged any fee. Our feedback is that the vast majority of our customers think that this is an extremely fair policy.

Should you decide to go ahead and take delivery and the weather is bad all day you will be charged the full amount for the hire as we have incurred costs delivering and collecting the inflatable and can not hire it to anyone else whilst it is in your garden. 
Bubble Soccer and Rodeo Bull parties:
We do take a deposit for Bubble Soccer and Rodeo Bull bookings, as we sometimes have to book venues and organise delivery out of our local area. Please note deposits are non-refundable.
